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Communication Problems from Translation
In human communication, words form the basis for passing information between individuals. Though there are common words, forming ‘world languages’ like English and French, these words are commonly misunderstood by individuals across the cross-cultural divide (McLean, 2017). As the application of slang words and idioms rapidly increases globally, incidences of miscommunication and misinterpretation of intended messages have also become common. Among the commonly used slang, words, or phrases include crack up: laughing uncontrollably and mate: friend, buddy, and associate, companion (Senkbeil, 2020).
Generally, business interactions in the cross-cultural environment follow formal frameworks of commerce, including the languages used (Senkbeil, 2020). However, slang words and idioms are classified as an informal language, meaning they are not appropriate for use in formal writing or speaking contexts and are usually founded on the specific cultures in which they are used (McLean, 2017). Therefore, the application of these words may cause significant miscommunication and misinterpretation. For instance, for an executive born and raised in the United Kingdom (UK), the slang word ‘mate’ is used to refer to a close associate, a close friend, or an important companion (McLean, 2017). However, to an American executive, the word refers to a marriage partner or an individual with whom one has intimate relations. Therefore, when the UK executive refers to their American counterpart as their mate, the intended message may be misunderstood. Similarly, in the UK, the slang word crack up is used to refer to a situation of emotional strain, yet in America, it refers to uncontrollable laughter (Senkbeil, 2020). Therefore, using the same between the two executives may result in miscommunication. 
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